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Welcome aboard, esteemed HMO
landlords  of Norfolk! If you're
embarking on the noble journey of
renting out a House in Multiple
Occupation, you're in the right
place. 

This ultimate compliance checklist
is your beacon through the intricate
world of regulations and standards.
No need to fret; with this guide in
hand, you'll confidently navigate
through licensing, safety certificates,
fire regulations, and more. Our
mission? To ensure your HMO is not
only compliant with the law but also
as safe and inviting as a cozy, warm
Norfolk pub on a drizzly day. Let's
dive in!W
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Mandatory HMO Licensing: This is required for properties with 5
or more occupants from more than one household sharing
facilities. It's your first step to legitimacy.

Licensing

Additional Licensing: Some councils might ask for licences for
smaller HMOs. Melanie Estates is conversant and are happy
to guide you through licensing within Norwich City council,
Broadlands District council & South Norfolk council, Great
Yarmouth Borough Council. We are happy to assist with your
specific requirements to ensure you’re fully compliant.

Selective Licensing: Be aware, some areas mandate licensing
for all rental properties, regardless of size.

Gas Safety Certificate: An annual check by a Gas Safe
registered engineer is a must.

Safety Certificates

Electrical Installation Condition Report (EICR): Ensure your
electrical systems and appliances are safe with a check
every 5 years.

Energy Performance Certificate (EPC): Your property must
have a minimum energy rating of E, unless it's exempt.



Smoke Alarms: Install them on every floor used as living
accommodation.

Fire Safety

Carbon Monoxide Alarms: Required in any room with a solid
fuel-burning appliance.

Fire Extinguishers: Keep at least one on each floor, and make
sure tenants know how to use them.

Risk Assessments: Conduct them regularly for general health
and safety.

Health and Safety

Legionella Risk Assessment: Assess and control the risk of
legionella.

Safety of Furniture and Furnishings: Comply with the Furniture
and Furnishings (Fire Safety) Regulations.

Fire Blankets: A must-have in all kitchens.

Fire Doors: Check if they're required and ensure compliance
with standards.



Ensure the property, including the structure and exterior, is in
good repair.

Maintenance & Repairs

Maintain water supply and drainage in good working order.

Provide continuous heating and hot water, safely installed
and maintained.

Provide written tenancy agreements.

Tenant Relationships and Management

Protect tenants' deposits in a government-approved scheme
and provide prescribed information.

Verify tenants have the right to rent in the UK.

Ensure adequate ventilation in all habitable rooms.

Give tenants a 'How to Rent' booklet, contact details, and
information about their rights and responsibilities.



Keep records of all safety inspections and certificates.

Record Keeping

Document all repairs and maintenance activities.

Maintain records of tenant communications and complaints.

Adhere to minimum room size standards for sleeping
accommodation.

Overcrowding & Room Sizes

Prevent overcrowding and ensure adequate living space for
the number of occupants.

Provide adequate waste disposal facilities and inform tenants
of waste collection days.

Waste Disposal



If changes to the property's use or structure are necessary,
ensure compliance with planning permissions and building
regulations.

Planning Permission and Building
Regulations

Have appropriate landlord insurance covering building,
contents (if furnished), and liability.

Insurance

Carry out regaular HHSRS audits

This is a risk-based evaluation tool used to protect against potential risks and hazards from any
deficiencies in dwellings. It assesses 29 hazards, from damp and mould growth to fire risks, scoring
each based on the likelihood of occurrence and potential outcomes, prompting enforcement actions
if necessary.

The Importance of Regular Audits for HMO Landlords
Tenant Safety: Ensuring the property is safe for tenants, including identifying not immediately
obvious risks.
Legal Compliance: Demonstrating commitment to maintaining property according to legal
requirements.
Preventive Maintenance: Identifying minor issues before they escalate, saving time and money.
Enhanced Reputation: Being seen as responsible and trustworthy, making properties more
attractive to potential tenants. 

Penalties for Non-Compliance
Failing to comply can lead to improvement notices, prohibition orders, penalty charges up to
£30,000 per offence, and even criminal prosecution, leading to larger fines or imprisonment.

Housing Health and Safety Rating System
(HHSRS)

What is HHSRS?



For HMO landlords, ensuring your property meets health and
safety standards is crucial for legal compliance and tenant
satisfaction. Overlooking these responsibilities can result in
significant financial penalties, legal consequences, and
reputational damage. However, maintaining compliance
through regular audits enhances tenant safety and
satisfaction, ensuring the longevity and profitability of your
rental business. A well-maintained property is not just a legal
obligation but the cornerstone of a successful rental venture.

Melanie Estates: Navigating the Complexity of Property
Management

At Melanie Estates, we understand the challenges HMO
landlords face in staying compliant with the evolving
landscape of regulations. With over 30 years of dedicated
service, we offer an indispensable compliance audit service,
meticulously verifying adherence to critical requirements such
as Right to Rent, license necessities, deposit protection
schemes, Energy Performance Certificates, and stringent
Health & Safety mandates. Our comprehensive approach
ensures landlords not only meet but exceed legal expectations,
safeguarding both their investments and tenants' well-being.

Our portfolio caters to a diverse clientele, ensuring each
property is not just a place to stay but a place to thrive. For
landlords seeking unparalleled letting services in Norwich,
Great Yarmouth, and surrounding areas, Melanie Estates is
your partner in excellence. 

Conclusion



Whether it's fully managed service, letting-only, or guaranteed
rent service, we tailor our expertise to fit every landlord's needs,
offering peace of mind and security.

Contact Melanie Estates for a partnership that ensures your
property management journey is compliant, secure, and
successful.

Great Yarmouth Office: Call 01493 249797 or email
yarmouth@melaniestates.co.uk. Visit us at 24 Regent
Street, Great Yarmouth, NR30 1RL.

Norwich Office: Dial 01603 444251 or reach out via
norwich@melaniestates.co.uk. Our doors are open at Suite
7, Cringleford Business Centre, Cringleford, NR4 6AU.

Embrace the assurance that comes from partnering with
Melanie Estates, where every property is a testament to quality,
safety, and community.



melaniestates.co.uk


