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Tenancy deposit disputes can be messy and very
frustrating for all involved. The number of formal disputes
still remains low but we must prepare for the pandemic's

far reaching effects on all our finances.

Disputes often stem from lack of knowledge or
understanding about how this part of renting or leasing
works.

Documentation is of course imperative, but its worth
spending extra time with the tenant at the inventory
stage of the process to prevent problems arising at the
end of the tenancy.

Good inventory management protects both the landlord
and the tenant and establishes what the tenant
obligations are at both the start and end of the tenancy.

Deposit schemes will advise tenants to attend both the
inventory and check-out appointment, but this is not
always practical with these reports taking 1-2 hours or

longer.

It is much easier, once the tenant has the report, to check
that the report is accurate

Detailed inventory and condition reports can run into 40+
pages and the tenant will usually be allowed seven days
to settle into the property and check through the
inventory in detail.
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