
Seller/ Buyer claiming / withdrawing  
 
Log in to the system https://res.gazeal.co.uk/#/login 
 

 
 
 
 

The system will open 
on the home page, 
scroll down to “ What 
would you like to do 
today?” to find the 
appropriate action 
you wish to take  

 

Please read the agreement quick guide before you claim or withdraw to see if you have grounds for either   

https://res.gazeal.co.uk/#/login


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Indicate under what section you are 
claiming. Please attach the relevant 
supporting documents.  
 
Press Submit when you are done  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click: Considering Withdrawing from the 
Sale? 
 
Make a payment if you have withdrawn an 
unreasonable  

 

Click: Considering Withdrawing from the 
Sale? 
 
If you are disputing the withdrawal, please 
indicate if you are withdrawing or 
considering doing  

 



 
 
 
 
 
 
 
 
 
 

 

Please indicate the reason you are 
withdrawing. Each reason has relevant 
supporting documents that you need to 
attach  


