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Al information correct at the time of printing. Any item in this booklet is subject to change at a later date.

*Disclaimer: The information in this guide doesn't constitute legal advice.
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Our service

Cooper Adams exists to help tenants,
buyers and sellers feel more secure in the
homemoving process.

Our mantra is ‘How does it benefit the client?’.

Whether the client is the seller or landlord, buyer or
tenant. We aim to provide a five-star experience by
offering forward-thinking services that we ourselves
would like to receive.
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We know that part of earning our fee means you
have to be 100% satisfied with our service
throughout. So in all our dealings with you, we try
to offer the sort of service we’d like to receive if we
were letting.
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Our values are what everyone who works at
Cooper Adams strives for each day. Our mission
is to provide the service we'd want to receive,
which is defined by our core values:

We are committed to ensuring our landlords,
tenants, buyers, sellers and developers each feel
secure in their transactions with us.

We will always act in accordance with the
highest possible standards for ethical conduct or
practice.

We promise to be respectful to each other, to
our suppliers, to our community and to our
customers.

We will look to provide value in everything we do.

Our actions should always inspire trust within our
customers. We also aim to inspire our industry
as a leader in ethical estate agency.

Relationships are everything to us; we connect
people to their homes and to their communities.

We promise to listen carefully and demonstrate
empathy in all conversations.
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Free Rent Guarantee Insurance

We include FREE Rent Guarantee

Insurance on all our managed properties

Rent guarantee insurance is a type of insurance
policy designed to protect landlords from financial
losses caused by tenants failing to pay rent.

Rent guarantee insurance can help if your tenants
face financial difficulties and are unable to pay rent.
But how likely is this to happen? With rising prices
due to the cost of living crisis, tenants missing rent
payments could be a real risk that you might want
to consider covering yourself against.

. 100% of rent paid up to 12 months

. 100% paid 28 days after due day

. 100% of all costs paid to obtain vacant
possession

Please ask us for a copy of the terms.

What our landlords have to say...

- STEPHANIE GREEN






Why stringent referencing is
oaramount

At Cooper Adams we only offer one reference service — fully comprehensive

We believe it's quality rather than speed that counts when it comes to tenant references. While we provide
tenant referencing and credit check reports as quickly as possible, we will not compromise on quality.
Waiting an extra day for a reference is a small price to pay for the peace of mind that securing quality
tenants brings.

Employment status, history & income
Additional income
Verification of address or addresses

Assessment of affordability

Financial Security
. Ensures tenants have a reliable income
and are able to pay rent consistently.
. Minimises the risk of rent arrears and
financial loss.

Property Protection
. Helps verify tenants' history, ensuring
they have a good track record of
maintaining properties.
. Reduces the likelihood of property
damage and associated repair costs.

Legal Compliance
. Confirms tenants' legal right to rent in
the country.
. Protects landlords from legal
repercussions and fines associated with
non-compliance.

Tenant Stability
. Identifies tenants with a stable
background, likely leading to longer
tenancies.
. Reduces turnover and the associated
costs of finding new tenants.

CCJs, IVAs and bankruptcy data
Bank account validation
Landlord/letting agent reference

Guarantors

Community Quality
. Ensures all tenants in a building or
community are reliable and responsible.
. Creates a safer and more pleasant living
environment.

Reputation Protection
. Helps maintain the reputation of the
property and landlord.
. Attracts quality tenants who care about
their living conditions and neighbours.

Fair Treatment
. Ensures a consistent and fair process for
all potential tenants.
. Reduces discrimination and bias in
tenant selection.

SCAN THE QR CODE
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Full Management Let only

Our ‘rees 12.5% + VAT (15% 60% of a month’s rent +
inc.VAT) VAT (72% inc.VAT)
(Setup fee from £360 subject to a minimum
inc.VAT) fee of £695 inc.VAT

Advice on maximising the market rent, prepare a floorplan & take
professional photographs
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Comprehensive local marketing and advertise on relevant national
internet websites & portals as well as social media

Full tenant and guarantor referencing with legal right to rent checks

Prepare and submit Assured Tenancy Agreement as well as organise
a full property inventory / schedule of condition
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Administrate tenant’s deposit in government approved scheme

Receive and remit rent received

Send out full monthly itemised tax statements, annual statement
reports by request.

We include a worry-free fully comprehensive rent & legal
expenses guarantee scheme for non paying tenants including up
to 12 months’ rent and obtaining vacant possession

Operate rent arrears process & pursual should rent not have been
received, serving legal notices if needed

Renewals and Annual review of market rent and sale value for
maximum Return on Investment

Administrate Ground Rent and Service Charges

Transfer utility suppliers

Get repair quotes, chase contractors authorise works with
photographs sent to landlord and deal with any problems

Smoke alarm and carbon monoxide detector tests

Administrate Energy Performance Certificate, Gas Safety & Electrical
Safety

Bi-annual property inspections and notify landlord of outcome with
follow ups

Manage the tenant check-out process and report

Organise the check out at the end of a tenancy before any deposit
release with deposit reconciliation & works
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N summary: what makes us
different
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We include a fully We only choose tenants we Our vetting procedures are
comprehensive rent & legal would be happy living in our second to none - we are
expenses guarantee scheme own home extremely thorough

We inspect more frequently We are local and always keep Our service is personal and
and try to sort our tenant’s an eye on your property higher quality. Being a smaller
problems with the tenant, between inspections and agent we deal with less
before bothering the landlord tenancies properties, allocating more

time to looking after them
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The team at Cooper Adams Cooper Adams’ company
have vast amounts of owner, Shaun Adams, is
experience always on hand overseeing all

our tenancies
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